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Executive Summary and
Key Findings of the 2022
Research

This research was planned by the Taiwan FactCheck Foundation (Taiwan
FactCheck Center), with surveys commissioned to and conducted by
a research agency, and a report of the research results written by three
academics from the National Taiwan University’s College of Social

Sciences.

The research was conducted by telephone interviews and via online
surveys, with 2,416 effective samples. The phone interviews were
conducted between January 10 - 16, 2022, with 1,281 effective samples
collected, and the online surveys between January 10 - 13, 2022, with

1,135 effective samples.

Demographic information aside, this research has 20 questions that
explore four topics, including people’s understanding of misinformation,
the identification and literacy of misinformation, people’s understanding
of fact-checking organizations, and their thoughts on combating

misinformation and accountability.

A brief introduction of the four topics:

1. Understanding of misinformation: to gain insight on the public’s
understanding of the degrees of concern, severity and impact that
misinformation holds. Their thoughts on questions like, does it pose
a disruption in life? Does it cause damage to how society operates?

Does it hurt the quality of democracy? Etc.

2. The identification of misinformation: to understand the public’s
ability and literacy when it comes to discerning misinformation, such
as assessing how they themselves and others identify misinformation,
and how to detect misinformation. In addition, this aims to find out

people’s needs or opinions on literacy in identifying misinformation.

3. Understanding of fact-checking: to learn about the public’s knowledge
and thoughts on fact-checking. For instance, their familiarity with
fact-checking organizations and how often they use their services, as

well as their thoughts on the fact-checking organizations’ credibility.

4. Comprehension and assessment of accountability in misinformation:
to understand how the public perceives who should be held
accountable for misinformation, whether or not they support the
government implementing laws that ask platforms to self-regulate,
and their opinions on freedom of speech, government interference

and platform accountability.
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The main discoveries of the research are as follows:

When it comes to the understanding of misinformation, the results show
that the spread of misinformation is still a serious issue. In the past year,
as much as 74.5 percent of the public has received misinformation, and
32.6 percent encounter misinformation frequently (including every single
day) in their daily lives, with only 8 percent who haven’t come across
misinformation in their lives. At the same time, up to 93 percent believe

misinformation poses serious and extremely serious risks to society.

This survey also asks people who they think are spreading misinformation.
Regular people and social movement groups aside, over half believe
that media professionals, politicians and overseas powers often spread
misinformation, even doing so each day. Regarding the channels
misinformation is being spread through, up to 85 and 70 percent of people
think the internet and cellphones are used, while television, the radio,
newspapers and magazines come second, with neighbors taking up a
lesser Whether or not misinformation will affect social and political trust?
The research results show that misinformation causes serious damage to
social trust, with trust in media professionals and politicians taking the
biggest hit at 71 and 69 percent respectively. The political administration’s
governance came in third at losing 58 percent of trust. As for the impact
on society’s interpersonal relations and the democratic system is also

considerably high, with 51 percent agreeing with a decrease in trust.
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On misinformation’s impact on an individual level, most people are
inclined to think they are not affected by misinformation while others are
easily so, thus proving the third-person effect was at play. Over half (58
percent) of people think they are not affected by misinformation while the
other 42 percent believe they are. As for whether others will be affected
by misinformation, up to 94 percent agree and only 5.9 percent think

others will not be affected.

Regarding how individuals distinguish misinformation, the methods
people often choose are respectively: “discuss with friends and family”
(65.9 percent), “listen to a professional’s judgment regarding the news
story” (64.6 percent), “look up relevant books or other physical forms
of information” (54.39 percent), “use fact-checking mechanisms” (54.1
percent), etc. As for how they would handle things when happening upon
misinformation, up to 76.4 percent of people will “remind friends and
family that this news story is misinformation”, and 39.7 percent will “share
posts that clarify said news story”. There are less of those who will “report
in the comment section that the news story is false” or “contact the person
who spread misinformation and ask them to remove it”, with 23.8 percent
and 17.6 percent respectively. The responses to the two questions show
that human interaction has a considerable impact on identifying and

preventing misinformation from spreading.

On whether it is necessary to strengthen people’s abilities in identifying
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misinformation through education or promotion, up to 94 percent of
people agree, with only 5.8 percent thinking it unnecessary. Regarding
literacy in identifying misinformation, some participants were still unable
to discern opinion from fact in this survey, showing that there are still
some things to keep an eye on when it comes to people’s judgment and

opinions on true and false information.

On the understanding of fact-checking, this research discovered that over
half of the Taiwanese public (55 percent) are aware of civic organizations
that clarify rumors or fact-check, including Taiwan FactCheck Foundation
(Taiwan FactCheck Center), MyGoPen, Rumor & Truth, CoFacts, Trend
Micro, LINE Fact Checker, Auntie Meiyu, etc. But are people actually
using fact-checking resources? The research reveals that there are over
half of those (57.2 percent) who have never used these services, indicating
that more can be done with promoting their uses. In further comparison
of the online surveys and phone interviews, it can be observed that the
two vary greatly with results, potentially because of the participants’ age

differences.

When researching how Taiwanese people perceive the civic fact-checking
organizations’ credibility to be, overall, up to 60.6 percent think the
organizations are reliable. Among those surveyed, 43 percent know of
Taiwan FactCheck Foundation (Taiwan FactCheck Center), and in them,

84 percent believe this organization to be credible.
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Regarding accountability with misinformation, the research asked if the
five organizations should be held responsible for combating the spread of
misinformation during the process of creating information, results show
that the majority of people think they are “extremely responsible” and
“responsible”, with over 80 percent choosing either category. Ranked by
who should be most responsible, people believe that the media should
be the most responsible in reducing the spread of misinformation;
government officials, the internet, social media platforms and those
making up and spreading the misinformation come next, with the public

ranked last.

The last two questions in this survey asked people their considerations
between freedom of speech, government actions and platform
responsibility, and overall, some 70 percent believe the government and
tech companies should be preventing misinformation from being spread
online, despite doing so may damage the people’s freedom of speech.
Moreover, the results of both the phone interviews and online surveys

show the same opinions.
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